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MESSAGE FROM HEALTH DIRECTOR

Health Director® Message

The Sampson County Board of Health and the staff are pleased to present you with the
2009-2010 annual report.

It is the mission of the Sampson County Health Department to protect, preserve, and
promote the health of Sampson County residents. We are experiencing many changes
in public health as we carry out our mission.
concerns rather than the interests of particular individuals or groups. We have sought
to organize and mobilize community efforts to address health concerns.

We must take responsibility for improving our health status by developing strategies to
cause change. Our county is faced with special challenges such as heart disease,
strokes, diabetic care, childhood obesity, maternal/child care access, immunization
budget reduction and environmental issues. The health department will partner with
local providers to help ensure improved healthy outcomes in these areas.

Although many barriers exist, we mustimproveo ur r e s i d dhnotigh prevéngoa.l t h
Together we can make a difference in Sampson County.

Wanda Robinson , RN, BSN, MSA
Health Director
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SAMPSON COUNTY BOARD OF HEALTH MEMBERS

Dr. Ron Faircloth, Chair Dr. Ted Thomas, Vice-Chair
Wyonita Adams Danny Aycock

Amy Fann Shannon Matthews

Jarvis McLamb Anthony Worley

Dr. Betty Herring Dr. Ted Bauman

Jason Walters Bonnie Matthews-Pharmacist

Dr. Allyn Dambeck- Medical Director
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Board of Health
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HEALTH DEPARTMENT MANAGEMENT TEAM

Wanda Robinson, RN
Health Director

Mary Bennerman, RD
WIC Director
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Donna Banks
Account Specialist |

Kathie Johnson, RN
Director of Nursing

Teresa Underwood
Environmental Health Supervisor

Cheryl Norris
Administrative Assistant
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SAMPSON COUNTY HEALTH DEPARTMENT
MISSION, VISION AND VALUES

Mission @

The mission of Sampson County Health Department is to preserve, protect and promote
the health, environment and well-being of the citizens of Sampson County.

Vision

The vision of Sampson County Health Department is to provide services, prevent
adverse outcomes and promote efforts to improve the quality of life for the residents of
Sampson County.

Values and Objectives
Caring- We will be compassionate when dealing with others and to show concern for
the interest and needs of others.

Commitment- We will be dedicated, loyal and empathetic in what we do for the
customer and the public.

Communication- We will provide direct, sincere communications to customers, the
public and co-workers.

Community Service- We will provide services to the community through education,
outreach and other venues to help ensure the health, safety and welfare of the
community.

Excellence in Customer Service- We will meet or exceed customer expectations.

Privacy- We will respect the confidentiality and privacy of others and be committed to
confidential care for customers and the public.

Professionalism- We will treat customers and co-workers with DIGNITY, RESPECT,
INTEGRITY and COMPASSION at all times.

Productiveness- We will work to the best of our ability to provide efficient, effective,
guality care for our customers and the public.

Responsibility- We are accountable to customers and the public for what we do.

Teamwork- We will work together to provide the best possible care for customers and

~

the public. o0 Theteams no dl 4
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HIGHLIGHTS
@)SC

Sampson County Womeno6s | mplemented thanBteastheedinglr e n ( WI
Counseling Program

Sampson County Breast and Cervical Cancer Control Advisory Board received the Rural
Health Grant from the American Cancer Society to decrease certain cancers and
increase the number of breast screenings among the Hispanic, Native American, and
African American population

Health Promotion Program exceeded the NC PAN Branch expectations of completing
nine of six policies and objectives for this year.

Sampson County Health Department implemented a computer conversion from the NC
Health Service Information System (HSIS) to the Health Information System (HIS). HIS
is a state supplied computer system used to document patient data, including
appointments and registration demographics, direct client clinical services, financial,
eligibility, billing, payment and statement information. This has been an agency wide,
labor intense process of set-up and training for all staff. The conversion was effective
May 10, 2010 and we continue to review and evaluate agency processes affected.

H1N1 was classified as a Pandemic. As of 7/15/2009, Sampson County had 7
confirmed cases and the state reported a total of 85 cases. H1N1 vaccine available for
administration in October 2009.

September 2009, Diabetes Self-Management Program was awarded recognition by the
American Diabetes Assaociation and received its certification. This enabled Sampson
County to bill for its services.

October 2009, The WIC Program went through major change. Food vouchers changed
in which clients received fruits, vegetables and other healthy foods.

November 2009, the health department held mass immunization clinics. Seasonal Flu
Initiative was a success with over 1900 doses given to 6"-12" grades that included
Sampson County Schools, Clinton City Schools, Harrells, and the Tarheel Challenge.

Jan2@2010, ANo smokingo legislation went into ef
became smoke free.

The health department administered over 7,000 doses of Influenza vaccine between the
months of October 2009-February 2010.
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Health Department Services %

ADULT HEALTH

The Adult Health Program offers physical exams and primary care for any one 21 years of age
and older. Services can include: work, college and sports physicals, screening for minor medical
problems, such as UTI or Otitis Media; and medical screening and physical exams for men and
women that choose not to use contraceptives. Screenings may include a detailed medical
history, vital signs, immunizations, TB skin testing, a complete physical exam and lab testing,
such a Pap Smears, HIV testing and Syphilis screening.

The Adult Health Coordinator is responsible for the follow-up of any abnormal findings found
during Adult Health screening exams.

Statistics: 2008-2009 2009-2010
Employment physical 41 23
Sports physical 30 3
Physical Exams 304 341
College physical 49 55
Total 424 422

al\ /A

Nurse Practitioner taking a blood pressu?e

Nurse injecting a patient with allergy medication
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BREAST AND CERVICAL CANCER CONTROL PROGRAM (BCCCP)

Breast and Cervical Cancer Control Program (BCCCP) works to detect breast and cervical
cancer among qualifying women who are 50-64 years of age, who are uninsured and
underinsured and do not have Medicaid or Medicare. The BCCCP Coordinator also helps
women apply for Breast and Cervical Cancer Medicaid, which helps women who have been
diagnosed with breast or cervical cancer with their medical costs. The clinic provides a medical
exam, a pap smear and a mammogram to these women.

United Way and The Sampson County Breast and Cervical Cancer Advisory Board co-
sponsored the 11™ Annual Breast and Cervical Cancer Awareness Rally and Health Fair. The
goal for the rally was to educate women on breast and cervical cancer and the importance of
early detection. The rally began at the courthouse steps and proceeded to the First Baptist
Church, 900 College Street, located in Clinton. It was a great success with over 200 participates
in attendance.

Statistics: 2008-2009 2009-2010
Clients 85 117

County Comissioner, Jeff Strickland BCCCP Advisory Board members, 3HC and
provides the proclamation other community members Walking for the Cure

Linda Rascoe, NC BCCCP Director speaks to
the community about Breast Cancer Awareness
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CHILD HEALTH CLINIC (CHC)

The Child Health Clinic offers services to children and adolescents ages birth-21 years old. The
clinic provides comprehensive health screenings that include complete physical exams and
developmental screening for clients. The program also provides immunizations, hearing, visual
dental screenings and dental varnishing to qualified clients. The clinic is held once weekly to
provide services for children entering Head Start, Pre-Kindergarten, More @ Four, and
Kindergarten classes.

Statistics: 2008-2009 2009-2010
Physical/Screening 151 204
Developmental screening 135 114
Hearing screening 140 117
Visual screening 134 119
Dental screening 151 204
Dental Varnishing 88 92
Total 799 850

e e

Child Service Supervisor obtaining a head circumferenc

Child Service Coordinator taking a height and weight
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CHILD SERVICES COORDINATION (CSC)

The Child Services Coordination Program helps clients find and use community services such
as medical care, transportation, childcare and/or financial aid. Families who have children age
birth to 5 years old with special needs are eligible for the program. Other children may be
eligible if there is concern about their health, growth or development. Client referrals may be
received from physicians, social services, day cares or other community sources. The CSC
Program consists of 2 CSC nurses who offer education, assistance with skills development and
guidance for children and families.

Statistics: 2008-2009 2009-2010
Child Services Coordination Units 4,986 3,800

£

CSC Supervisor enrolling a family into
the CSC program

CSC Supervisor providing infant care
education to a new mom
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COMMUNICABLE DISEASE

Sampson County Health Department (SCHD) is involved in the surveillance, reporting,
investigation and follow-up of communicable disease in our county. SCHD follows current state
laws and recommendations of the CDC and the NC Department of Health and Human Services.

The SCHD and the CD/TB coordinator strive to prevent the spread of communicable disease in
Sampson County. The CD/TB Coordinator works with the public to prevent, manage, and
provide treatment for cases and contacts to communicable diseases.

Appropriate authorities are notified of the occurrence of specific communicable diseases. The
CD/TB Coordinator uses the North Carolina Electronic Disease Surveillance System (NCEDSS)
for monitoring, managing and reporting of diseases in Sampson County.

Statistics: 2008-2009 2009-2010
Rabies exposure 3 0
Hepatitis A/B 4 2
Pertussis (Whooping Cough) 3 5
Contacts Treated 57 0
Clinic Visits 38 56
Salmonellosis 17 12
H1N1 Cases 2 1
Listeriosis 0 2
Campylobacter Infection 0 3
Total 124 81

CB Coordinator entering data into NCEDSS

10
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DIABETES SELF-MANAGEMENT PROGRAM (DSMP)

The Diabetes Self-Management Program (DSMP) of the Sampson County Health Department
(SCHD) has been serving the residents since September 2008. The health department
established the clinic utilizing funds from the Kate B. Reynolds Charitable Trust grant. The
program focuses on empowering diabetic patients through education and demonstrations on
self-management. The DSMP program was awarded the ADA Certification in 2009. The North

Carolina Diabetes Education Recognition Program ¢
Our educators (Registered Nurse, Registered Dietician, and Health Educator 1) have completed
extensive training at East Carolina Universityos

Educators. The DSMP accepts Medicare, Medicaid, no insurance and private insurance.
Services are offered to all patients referred by their physician, regardless of their ability to pay.

The purpose of the program is to aid in the prevention of long-term chronic disabilities of
uncontrolled diabetes. The program teaches strategies to increase awareness of the dangers of
the disease. The education helps patients to set goals of decreasing blood pressure, decrease
blood glucose, decreasing total cholesterol, and decreasing weight and BMI or body mass
index.

In November, Diabetes Awareness Month, the Sampson County Health Department sponsored,
along with the direct participation of the DSMP, the 1% Annual Holiday Health Fair in downtown
Clinton. Over 10 vendors from the community contributed their time and services for the event.

Statistics: 2008-2009 2009-2010
Classes 8 10
Participants 43 60
Health Fairs 8 3
Diabetes Activities 11 2
Medical Nutrition Therapy (MNT) 0 19

DSM participates condl]cting
chair exercises Annual Holiday Health Fair one on one education

Diabetes Educatoricbnducting

Blood sugar checks at

11
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HEALTH EDUCATION

The Health Education Division provides a health professional that uses evidence-based
strategies to support and improve the health and well-being of individuals and communities.
The Health Education Department works with health department programs, other government
agencies and community partners to provide educational opportunities to the residents of
Sampson County. Some of the opportunities offered were:

National Heart Health Month Awareness
Hypertension/High Blood Pressure Education
Stroke Presentations

Pancreatic Cancer Education

Breast Cancer Presentations

Prostate Cancer Awareness

Sexually Transmitted Disease (STD) Presentations
Public Health Month activities

CPR Classes

E R I E R

B

Pancreatic Cancer display at the Center for Health

Health Education Intern conducting a heart disease
presentation at Butler Court Nutrition site Wellness created by a senior at CHS

b:"w‘d«l
SAMPSON COUNTY
'~~ @ -  HEALTH
“. DEPARTMENT
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Health Department display of progr

ams and services
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HEALTH PROMOTION

The Health Promotion Program is funded by the NC Physical Activity and Nutrition Branch.

This program implements community-based policy and environmental health promotion
interventions. The Health Promotion Coordinatoros
disease factors such as physical inactivity, poor nutrition and tobacco use. This program

produces policy and environmental changes by providing and promoting various community

programs, presentations, activities and events such as:

1 Partnered with Union Grove Church of Christ (DOC), Clinton Chapel AME Zion
Church, Lisbon Street Missionary Baptist Church, all of Clinton, and the NC

Division of Public Health Womenés Health Br
Health Fair & Cookout. Theme: From Infancy to Adulthood, It takes a
Community.

Health information displays and booths at Food Lion Grocery Store in Clinton

Physical Activity and Nutrition Presentations

Conducted Eat Smart Move More Weigh Less (ESMMWL) Program in

partnership with NC Cooperative Extension within Clinton City Schools and

Sampson County Employees.

1 Partnership with Sampson County Partners for Healthy Carolinians to develop
fiCooking Today for a Healthy Tomorrowd cook

1 Promotion of the Holiday Challenge to help the community avoid holiday weight
gain.

9 Partnership with Sparrow Project- a cardiovascular disease and stroke
education, prevention, and disease management program for African-Americans
churches. This year Wards Chapel Missionary Baptist Church in Harrells
participated.

9 Partnership with Fitness Renaissance, a rewards program designed to award

achievement of fitness goals among kindergarten i 5" grade students. The

overall goal is to reduce childhood obesity. This year, Fitness Renaissance

applied for the Eat Smart Move More Grant to assist with its efforts in the 2011-

2012 school year at Union Intermediate School.

= =4 =4

Statistics: 2008-2009 2009-2010
Health Fairs 13 7
HP Presentations/Activities 97 68
Total 110 75

X 2N

‘I\/Iayor Lou Starlig obtaining info. Nutrition Display at Food Lion Clinton City School ESMMWL
at the Annual Lisbon St. Health Fair participates

13
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IMMUNIZATIONS

The Immunization Program had a successful year protecting Sampson County residents from
vaccine preventable diseases. The Sampson County Health Department strives to vaccinate
every child and adult to prevent unwanted and preventable diseases. The health department
utilizes the North Carolina Immunization Registry (NCIR) to track immunization and vaccine
inventory. Every resident of Sampson County should be educated on the importance of
vaccinations and keeping the vaccines current.

Immunizations are administrated by appointments Monday thru Friday. The health department
stocks state and private vaccines. Medicaid and third party payers are accepted.

Statistics 2008-2009 2009-2010
DTaP 248 235
Hepatitis A 422 527
Hepatitis B 378 252
Twinrix 488 568
HIB 65 120
HPV 173 148
Influenza 1,166 3,144
Meningococcal 176 184
MMR 11 607 519
Pneumovax 50 42
Prevnar 169 146
Polio 241 44
Rabies 2 3
Rotavirus 45 46
Td 109 261
Tdap 1,224 653
Varicella 322 303
Zostavax 27 14
HIN1 0 4,154
Total Vaccines 5666 11,363
Total Clients 2905 7,174

14
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LABORATORY SERVICES

A

The Health Departmentodos Clinical Labacaethatweg i s an
provide. Our lab performs many routine tests in-house, which is more affordable for clients. The

Laboratory staff performs many procedures that include: Hematology, Urinalysis, Urine HCG

tests, RPR, Blood Glucose test, venipunctures and capillary sticks. The laboratory staff is

responsible for logging all outgoing and incoming laboratory specimens and reports. The staff

also ships specimens daily.

This year, lab program changes affected the number of lab services provided.

Statistics: 2008-2009 2009-2010
Hemoglobin 2,191 1,518
Urine Dipstick 3,514 3,287
Urine HCG 1,029 707
Glucose 287 316
RPR 2,649 2,412
Wet Mount 995 572
GC Culture 244 210
GC Stat Male 19 27
Total 10,928 9,049

\ X =

)

Lab Manger preparing to condu>c
a finger stick

Lab Manager drawing blood

15
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MATERNAL HEALTH PROGRAM

The Maternal Health Program offers prenatal services Monday-Friday to the pregnant women of
Sampson County. The program works in conjunction with Social Services, Sampson Regional
Medical Center, local physicians, and other resources to strive towards the goal of reducing
infant mortality and assuring healthy mothers and infants.

Another part of the Maternal Health Program consists of Postpartum/Newborn Home visits.
This program involves health department nurses providing home visits to new mothers and
infants. The visit includes a physical assessment of the mother and infant and referrals for any
problems that are identified during the visit.

Statistics: 2008-2009 2009-2010
Clinic Visits 3,193 2,896

Nurse Practitioner listening to fetal heart beat

Nurse Practitioner checking a prenatal
patientdés vital signs

16
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MATERNITY CARE COORDINATION (MCC) PROGRAM

The Maternity Care Coordination (MCC) Program is to increase the number of healthy
pregnancy outcomes by assisting in the organization of services and resources to respond to
the health care needs of pregnant women. The MCC Program is staffed by Register Nurses
which allows the Maternity Care Coordination Program to provide the following services:

Prenatal Care

Assistance in applying for Medicaid and health insurance coverage for other
children.

Counseling and emotional support

Medical home visits for the mother and baby conducted by qualified staff.
Referrals to other programs such as WIC, Department of social Services (DSS) ,
Dental care, Family planning, Housing, School, Transportation, Child care, and to
other resources.

= =4 =4 = =4

As of June 30, 2010, the Maternal Outreach Worker (MOW) was discontinued.

Statistics: 2008-2009 2009-2010
Maternity Care Coordination Units 4,969 6,975

| g |
Maternity Care Supervisor home visit Maternity Care Public Health Nurse
conducting prenatal education

17
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PRESCRIPTION ASSISTANCE PROGRAM (PAP)

With a request from the Sampson County Board of Commissioners, The Sampson County

Health Department, in conjunction with Sampson County Department of Social Services,

Sampson County Department of Aging, NC Cooperatiyv
Sampson County Public Library, Eastpointe Behavioral Services, Matthews Drugs and Clinton

Medical Clinic, initiated the Sampson County Prescription Assistance Program. This program

assists county residents with obtaining needed medication they are unable to afford.

The program works with all of the countyod6s medica
uninsured patients receive medications for their medical issues. The providers inform patients of

the program and assist them with obtaining applications for the program. The Health

Department staff interviews applicants, processes the requests for medications to the

pharmaceutical companies if patients qualify and assist clients in receiving their medications.

There may be a fee for the medications that the patient will be responsible for paying.

Statistics: 2009-2010
Active Request 78
Closed 267
Filled 56
Total Request 401

PAP Assistant faxing an application
to a drug company

PAP assistant reviewing an application

18
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POST-PARTUM NEWBORN HOME VISITS (PP/NB)

The purpose of this program is to provide health, social support, and educational services
directly to families in their homes. The postpartum/newborn visit is a means to follow-up on the
mot her 6s and i n fsdingts previddd erafantilyhplanniGg iofant care,
immunizations, and WIC. Newborns screenings or assessments are completed during the visit.
Referrals to others providers are made as indicated. The PP/NB program consists of four
nurses.

Statistics: 2008-2009 2009-2010
Postpartum 166 150
Newborn 161 147
Total 327 297
Postpartum visit at Sampson Regional Medical Center Instructions being provided on postpartum care

Postpartum Newborn home visit assessment

19



